
 

 

 

 

 

 

 
 

 

 

 

 

 

 

Case Study Category: GIS 

 

Case Study Title: Nashville Metro Water Services GIS Data Management 

 

Utility Name: Nashville Metro Water Services 

 

Case Study Abstract: Metro Water Service (MWS) sought to perform mobile 

dispatched work orders. This could only be accomplished by moving from traditional plat books 

to a GIS with the ability to interface with a CMMS. Though the process was difficult, definite 

gains were realized. 
 

Case Study Link: http://waterid.org/content/nashville-metro-water-services-gis-data-

management 
 
 

 


