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Case Study Category: GiIs
Case Study Title: Macon Water Authority GIS Data Management
Utility Name: city of Macon Department of Public Works

Case Study Abstract: using an asset reliability model (ARM), MWA focused on how
best to manage asset maintenance. The desired end results were better system reliability,
increased capacity, and enhanced personnel productivity. The ARM implementation also
substantially changed asset care, maintenance, and reliability at MWA’s various facilities. This
was accomplished by promoting a culture of reliability and perpetual improvement.

Case Study Link: http://waterid.org/content/macon-water-authority-gis-data-management




