
 

 

 

 

 

 

 
 

 

 

 

 

 

 

Case Study Category: MPWW 

 

Case Study Title: Evaluation and Scoring of Sewer Segment at City of Phoenix Water 

Services Department (CPWSD) 
 

Utility Name: City of Phoenix Water Services Department 

 

Case Study Abstract: This case study introduces the evaluation and scoring methods 

used for sanitary sewer segments at City of Phoenix Water Service Department. This case study 

covers the scoring standards and impact factors that are based on the experience of United 

Research Services (URS) and City of Phoenix in evaluating the sanitary sewer segments. Based 

on these standards and scoring methods, a list of segments was selected for rehabilitation or 

repair. This case study also introduced the differences of scoring method between the URS and 

the National Association of Sanitary Sewer Companies. 
 

Case Study Link: http://waterid.org/content/evaluation-and-scoring-sewer-segment-city-

phoenix-water-services-department-cpwsd 
 
 

 


